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Hardware Superstore

Cage Code 76377

DUNS: #03-057-4003

SIN 105-001 & SIN 105-002

GSA Contract #GS-06F-0021K

Contract Period: May 8, 2015 — May 21, 2020

Mac Tools
505 N. Cleveland Ave., Suite 200
Westerville, OH 43082

Telephone: 1-800-MAC TOOLS ext 27053
FAX: 888-202-9507

Email: macquote@shbdinc.com

Website: www.mactools.com

For more information on ordering from Federal Supply Schedules click on the
FSS Schedules button at fss.gsa.gov

On line access to contract ordering information, terms and conditions, up to
date pricing, and the option to create an electronic delivery order are available
through GSA Advantage!, a menu driven database system.

The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.


http://www.mactools.com/

CUSTOMER INFORMATION:

la. Table of Awarded Special ltem Numbers (SIN): 11c. Overnight and 2 day delivery: Most items are available for overnight and
2-day delivery; call contractor for additional details:
Awarded Special Description Awarded Prices Government Accounts Customer Service, 1-800-MAC TOOLS ext 27053.
Item Number (SIN) 11d. Urgent Requirements. I-FSS-140-B, Urgent Requirements, is included in
105 001 Walk-In/Walk-Out - see contract item listing this contract. Call contractor for additional details:
Hardware Store Government Accounts Customer Service, 1-800-MAC TOOLS ext 27053.
Commercial Products and 12. F.O.B. point(s). Destination.
Services 13a. Ordering address(es). Mac Tools, 505 N Cleveland Ave.,
Suite 200, Westerville, Ohio 43082.
105 002 Catalog Service - Hardware - see contract item listing 13b. Ordering procedures: Phone, Fax, email, Authorized Distributors.
Store Commercial Products 14. Payment address(es). Mac Tools, Box 360921, Pittsburgh,
and Services Catalog PA 15251-6921.

15. Warranty provision: see contract item listing; call contractor for
additional details: Government Accounts Customer Service,
1-800-MAC TOOLS ext 27053.

16. Export packing charges, if applicable: N/A

1b. Lowest Price Model Number: HKM2.5B - 2.5MM HWX L-WRENCH SHORT 17. Terms and conditions of Government purchase card acceptance:
GSA Net Price - $.13. Purchase Order required.

lc. Services: N/A 18. Terms and conditions of rental, maintenance, and repair

2. Maximum order: $750,000. (if applicable): N/A

3. Minimum order: $ 100. 19. Terms and conditions of installation (if applicable): N/A

4.  Geographic coverage (delivery area): Worldwide delivery. 20. Terms and conditions of repair parts indicating date of parts price

5. Point(s) of production: see contract item listing; call contractor for additional details: lists and any discounts from list prices (if applicable): N/A
Government Accounts Customer Service, 1-800-MAC TOOLS ext 27053 20a. Terms and conditions for any other services (if applicable): N/A

6.  Prices are stated net of discount. 21. List of service and distribution points (if applicable): See Exhibit A

7. Quantity discounts: N/A 22. List of participating dealers (if applicable): see Exhibit A

8. Prompt payment terms: N/A 23. Preventive maintenance (if applicable): N/A

9a. Federal Government purchase cards are accepted at or below the micro-purchase 24a. Special attributes such as environmental attributes (e.g., recycled
threshold. content, energy efficiency, and/or reduced pollutants): N/A

9b. Federal Government purchase cards are accepted above the micro-purchase threshold. 24b. If applicable, indicate that Section 508 compliance information is

10. Foreign items (list items by country of origin): see contract item listing; call contractor for available on Electronic and Information Technology (EIT) supplies
additional details: Government Accounts Customer Service, and services and show where full details can be found
1-800-MAC TOOLS ext 27053. (e.g. contractor’s website or other location.) The EIT standards

11a. Time of delivery: 5 - 18 Days ARO. can be found at: www.Section508.gov/: N/A

11b. Expedited Delivery: Most items are available for expedited delivery; call contractor for 25. Data Universal Number System (DUNS) number: 030574003
additional details: Government Accounts Customer Service, 26. Notification regarding registration in Systems for Award Management
1-800-MAC TOOLS ext 27053. Registration (SAM) database: Active in SAM; Registration valid

until 11/05/2015



WARRANTY CODE GUIDELINES

. Distributor Action Distributor Distributor Action| Distributor Action
Code Warranty Period Action Allowed
- to Customer . to Customer to Customer
by Mac Tools
MO MNone Mot Applicable
co See Component See Component Part for Warranty
o1 1 Year
. . . Sell New ltem or [ Not Returnable for
D2 2 Year Field Rep;arrt-fRe(t:udeJefecuve Sell Repair Part Credit
D3 3 Year arttor tred
oL Limited Lifetime Mot Applicable Mot Applicable
11 1 Year Return to Mac
y Pick up for No Tools for Mo
M2 2 Year P
- Charge Repair or | Charge Repair ﬁ?gze ;ruéfgpe; Return for Repair
M3 3 Year Replace or p d
A 90 Days Replacement
R1 1 Year
Sell New ltem or
R2 2 Year Replace to Return qu| for| ge Repair Part Mot Returnable
R3 3 Year Customer Credit
RL Limited Lifetime Mot Applicable Mot Applicable
W1 1 Year Return to
\ Pick up for Mo Vendor for No .
V2 2 Year
- Charge Repair or | Charge Repair ﬁ?;ze ;_i?ru(s:f;:e; Return for Repair
V3 3 Year Replace or p d
WA 90 Days Replacement

Warranty coverage against defective material and workmanship under normal product usage. Mac Tools Warranty does
not apply to product that, in Mac Tools' judgment, was improperly used, altered, abused or worn out (i.e. greater than

useful life).

Mac Tools reserves the right to change its warranty policy at any time without notice.

None

damage) or does not work first time out of the box.

Lifetime

No warranty, except new defective - New Defective is any product that is broken upon receipt. (Not freight

Iltems identified with this suffix have a limited warranty for the life of the product. Mac Tools Warranty does

not apply to product that in Mac Tools judgment was improperly used, altered, abused or worn out

(i.e. greater than useful life).

Component The components of a set have an individual warranty. Generally the set has no warranty code so the
warranty code for the individual item applies.




Headquarters Support

Quote, Orders and Government Customer Service
Phone: (800) 622-8665 option 7
Fax: 888-202-9507

mtde@sbdinc.com

National Accounts Manager
Erik Smith
Phone: 614-755-6242
erik.smith@shdinc.com

Contract Administrator
Diane Klase (compliance)
Phone: 610-776-3944
Fax: 800-523-9934
diane.klase@sbdinc.com

GSA

Contract Holder

Contract GS-06F-0021K
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